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The problem is not whether hospitals should be made more " human "
or not, since everyone is agreed that this is necessary. The question is,
therefore, firstly, what importance do the authorities give, among their
various national tasks, to the need for transforming the hospitals for
the greatest benefit of the patients ?—how much is health worth to
them ?, and secondly, what direction should this transformation take ?:
should it be technical or human ?

The first question does not lie within our province. As regards the
second, we have seen that the " humanized " hospital is a synthesis of
two basically different factors : a certain state of mind, a certain notion
of its r61e and mission—and, on the other hand, adequate financial
means used with a certain amount of ingenuity.

The importance of these two points is not to be under-estimated.
However, we consider the problem of making hospitals more human to
be a matter of morale and psychology rather than one of administration
and organization. A lifeless, cold technique alone is generally of little
help, especially to someone whose health or even life is in danger.

In the most difficult moments of human existence, the machine
abdicates its powers and its prestige. It is easy to suffer unaided and
to die in despair in a world dominated by chromium and graphs.

But how important it is for a man labouring under the stress of
living or appalled at the approach of death to have a nurse at his side
capable of self-control and presence of mind, moreover endowed with
the gift of compassion for the suffering of others. How precious is
understanding, a smile or a squeeze of the hand at the decisive moment
of a life hanging in the balance.

Without doubt, technical knowledge must be placed at the service
of a modern hospital, but, as P6guy would have said, this must be
activated by the heart.
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